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TARIFF D.P.U.C No. 1

CELLULAR MOBILE TELEPHONE SERVICE TARIFF

Section 15 (Continued)

(b)

(c)

(d)

(e)

(f)

(9)

(3)

15.4 Discounts

For usage from 25,001 to
62,500 off-peak minutes
per month. $ .07 $ .30

For usage from 62,501 to
125,000 off-peak minutes
per month. $ .07 $ .30

For usage from 125,001 to
250,000 off-peak minutes
per month. $ .07 $ .30

For usage from 250,001 to
500,000 off-peak minutes
per month. $ .07 $ .30

For usage from 500,001 to
1,000,000 off-peak minutes
per month. $ .07 $ .30

For usage over 1,000,000
off-peak minutes per month. $§ .07 $ .30

The minimum monthly usage requirement is
100 billed hours of peak hour usage
(cellular mobile station to landline) (or
equivalent) per initial 50 number blocks;
or 50 billed hours of peak hour usage
(cellular mobile station to landline) (or
equivalent) per 25 number additional
block(s). Minimum usage is billed in
advance. If actual usage exceeds the
minimum requirements, the Wholesale Customer
is billed the difference.

Discounts are provided on cellular access number and
usage charges to subscribers based on:
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Section 15 (Continued)

(a)

The quantity of activated numbers within the Band
selected and maintained by the Wholesale Customer;
and a legally binding commitment to take cellular
service continuously from the Company for a period
of time specified in the following schedule:

Quantity of Cellular Discount (Applied to Total
Numbers Activated Cellular Number and Usage Charges)
Period
0-12 Months 13-24 Months
Band Min. Max. Min. Max.
A Up to 50 0% 15% 0% 15%
B 51 - 350 0% 15% 0% 15%
C 351 - 1,000 0% 15% 0% 15%
b 1,001 - 2,500 0% 15% 0% 15%
E 2,501 - 5,000 0% 15% 0% 15%
F 5,001 - 10,000 0% 15% 0% 15%
G 10,001 - 20,000 0% 15% 0% 15%
H Over 20,000 0% 15% 0% 15%

The credited discount will be based on the Band and
Period selected and applied to the Wholesale

Customer's total monthly bill for cellular numbers
and usage. :

The Wholesale Customer may reestablish or terminate
the discount after expiration of the Periocd
selected. If termination occurs prior to the
expiration of the Period selected, the discount is
deemed unearned and the amount of charges discounted
during the Period is due.

If the quantity of activated cellular numbers
maintained by the wholesale customer is fewer than
the selected Band, an adjustment to the next
appropriate lower Band will be effected
automatically. The discount difference between the
Bands, previously credited, will be debited to the
subscriber's monthly bill.
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Section 15 (Continued)

During any Period selected, the Wholesale Customer
may amend the selection and select a higher Band or
a longer Period, or both and receive the higher
appropriate discount.

Discounts will be credited towards the following month's
bill after the Company's receipt of satisfactory
documentation of the Wholesale Customer's eligibility to
receive a discount. For purposes of applying discounts,
the longevity of each number block will be determined
separately.

(b) A discount will be provided according to the length
of time that a Wholesale Customer has continuously
taken cellular mobile telephone service in the State
of Connecticut from a Cellular Carrier authorized
by the FCC to provide facilities-based cellular
mobile telephone service in the State of
Connecticut, in accordance with the following

schedule:
0-12 13-24 25-36
months months months
Discount 0-10% 0-10% 0-10%
37-48 49-60 61-72
months months nonths
0-10% 0-10% 0-10%

(c) The maximum total discount provided to any
subscriber for discounts under subsections (a) and
(b) above shall not exceed 15%.
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Section 15 (Continued)

15.5 Optional Services

a. General

The Company may provide one or more of the following
features based upon the availability of facilities:

(1)

(2)

(3)

(4)

Call Forwarding

Allows an end-user of cellular mobile telephone
service to transfer all incoming calls to
another telephone automatically during the
period of time this feature is activated.

No-Answer Transfer

Allows an end-user of cellular mobile telephone
service to transfer all incoming calls to
another telephone after a designated number of
rings during the period of time this feature
is activated.

Three-Way Calling

Enables an end-user of cellular mobile
telephone service to add a third party to an
established connection without  operator
assistance. The third party may be called by
the user of cellular mobile telephone service
initiating the three-way calling on either a
local or long distance basis.

Call Waiting

When an end-user of cellular mobile telephone
service is talking on the mobile station, a
tone will signal that a call is waiting. The
incoming caller hears a regular ringing signal.
Flashing the hookswitch "holds" the first call
while the second is answered. The end-user can
alternate between calls by flashing the

Issued: November 7,
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Section 15 (Continued)
hookswitch.
(5) Toll Restriction

No outgoing toll and/or long distance calls can
be completed.

(6) Incoming Only

No outgoing calls can be completed.
(7) Outgoing Only

No incoming calls will be accepted.

(8) Speed Calling

Allows selection of up to eight numbers for
completing calls to specified destination using
shortened code numbers.

(9) Detailed Billing

A supplement to the printed monthly summary
bill providing a detailed printed record of
usage and toll charges or toll charges only for
each cellular number will be available.

b. The monthly rates for optional services shall be as
follows: (
Minimum Maximum

Amount Amount

(1) Call Forwarding,
Each Access No. $0 $s

(2) No Answer Transfer,
Each Access No. S0 $5
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Section 15 (Continued)

Minimum Maximum
Amount Amount
(3) Three-Way Calling,
Each Access No. $0 $5
(4) Call Waiting,
Each Access No. $o $5
(5) Toll Restriction,
Each Access No. $0 $5
(6) Incoming Only,
Each Access No. $0 $5
(7) Outgoing Only,
Each Access No. $0 $5
(8) Speed Calling,
Each Access No. $0 $5
(9) Detailed Billing,
Each Access No. $0 $5

15.6 Non-Recurring and Miscellaneous Charges

a. Service Establishment

Service establishment rates apply to work associated
with receiving, recording and processing information
necessary to execute a subscriber's request for
initial establishment of service.
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Section 15 (Continued)

The rates for non-recurring service establishment
per number block of access numbers are:

Minimum Maximum
Amount Amount
Initial 50 number block $5 $50
Each addition 25
number block $5 $25

b. Service Activation

To add, restore or change an access number, or to
add, modify or delete services, the rate per change

is:
Minimum Maximum
Amount Amount
$5 $40

This charge is not applicable when an optional
feature is activated at the same time as the access
number to which it applies.
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EFFECTIVE WHOLESALE PRICE LIST

1. Security Deposit (Per Number): two and one half months
times the estimated monthly
. charges for access numbers,
usage, local exchange
service (if any), toll and
optional features

2. Service Establishment Charge

a. 50 number block: $30.00
b. 25 number block: $25.00
3. Service Activation Charge

To add, restore or change an
Access Number, or to add or
modify optional features*
per Access Number affected: $20.00

* Not applicable when an optional feature is activated at
the same time as the Access Number to which it applies.

4. Access and Usage Charges

(2) Monthly Access Charges (Per Number) $ Rate Per
Month/Number
Amount

(1) For each cellular number up to
500 numbers (minimum initial
order of 50, and subsequent
orders in blocks of 25 numbers). $20.00

(2) For each cellular number from
501 to 2,000 numbers (in blocks
of 25 numbers). $20.00
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(3)

(4)

(5)

(6)

For each cellular number from
2,001 to 5,000 numbers (in blocks
of 25 numbers).

For each cellular number from
5,001 to 10,000 numbers (in blocks
of 25 numbers).

For each cellular number from
10,001 to 20,000 numbers (in blocks
of 25 numbers).

For each cellular number over
20,000 numbers (in blocks of
25 numbers).

(b) Cellular Usage Charges to Cellular
Wholesale Subscriber (Per Minute)

(1)

Peak Period

(a)

(b)

(c)

(d)

For usage up to and
including 100,000
peak minutes per month.

For usage from 100,001
to 250,000 peak minutes
per month.

For usage from 250,001
to 500,000 peak minutes
per month.

For usage from 500,001
to 1,000,000 peak minutes
per month.

$ Rate Per
Month/Number

Amount

$20.00

$20.00

$20.00

$20.00

Rate Per Minute

$ .30
$ .30
$ .30
$ .30
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$ Rate Per Minute

(e) For usage from 1,000,001
to 2,000,000 peak minutes
per month. $ .30

(f) For usage from 2,000,001
to 4,000,000 peak minutes
per month. $ .30

(g) For usage over 4,000,000
peak minutes per month. $ .30

(2) Off Peak Period

(a) For usage up to and including
25,000 off-peak minutes per
month. $ .18

(b) For usage from 25,001 to
62,500 off-peak minutes
per month. $ .18

(c) For usage from 62,501 to
125,000 off-peak minutes
per month. $ .18

(d) For usage from 125,001 to
250,000 off-peak minutes
per month. $ .18

(e) For usage from 250,001 to
500,000 off~-peak minutes
per month. $ .18

(f) For usage from 500,001 to
1,000,000 off-peak minutes
per month. $ .18
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7.

Volume and Length of Contract Discount

Quantity of Cellular Discount (Applied to Total
Numbers Activated Cellular Number and Usage Charges)
Period
0-12 Months 13~-24 Months
Band
A Up to 50 0% 0%
B 51 =~ 350 2.0% 3.5%
Cc 351 - 1,000 2.5% 4.0%
D 1,001 - 2,500 3.0% 4.5%
E 2,501 - 5,000 3.5% 5.0%
F 5,001 - 10,000 4.0% 5.5%
G 10,001 - 20,000 4.5% 6.0%
H Over 20,000 5.0% 6.5%

Length of Service Discounts (Applicable to Access and Usage
Charges):

0-12 13-24 25-36
Months Months Months
0% 0% 0%
37-48 49-60 61-72
Months Months Months
0% 0% 0%
Optional Services (Per Service): ( $1.00
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2

3

4

5 Rosario. Mr. Ryan any redirect.

6 MR. RYAN: No redirect.

7 THE CHAIRMAN: Then next is

8 Mr. Escobar. Before he comes forward, let's
9 take a break till 11:00 o'clock and come

10 back.

11 (Whereupon, the witness was - -
12 excused and a recess was taken from 10:55
13 o'clock a.m. until 11:10 o'clock a.m.)

14 THE CHAIRMAN: Back on the

15 record.

16 Mr. Escobar, if you'll stand,

17 I'll swear you in, please.

18 Raise your right hand.

19

20 LUIS ESCOBAR,

21 called as a witness, being first

22 duly sworn by the Chairman, was
23 examined, and testified on his oath
24 as follows:

24 Q. (Ryan)
25 25 dated May 5th, 1994,

DOCKET NO. 94-03-07 Multi-PaE“‘ 6/03/94
I—— loggj Page 1003
KO hvousIvves s THE CHAIRMAN: Mr. Ryan.
" MR. ROSARIO: 'rhat's all 1 :
have. EXAMINATION
THE CHAIRMAN: Thank you, Mr. BY MR, RYAN:

Q. (Ryan) Mr. Escobar, would you tell
ioner what positions m hold with
the various intervening parties in
roceeding?

Q. (Ry an) And how long have you been
m.the mselhng business?

m?i ‘(Ryan) Andvbef that?de

an ore ou
hold other positions in the y
e R

refile testimony
that you filed in this

ave p

[ X 3 ] Notes %%

Page 1004
1 docket, and I believe you indicated to me off
2 the record that there was one change that you
3 wanted to make or bring to the Commission's
4

{an) Nine lines down in the first
9 paragrap secnon entitled, "Cross

{Bs’é‘&bﬁ% N
Q (Ryan) Would you care to comment on

— since we're on the issue of cross
subsidization, would you care to comment how

you as a reseller fec] about this xssuc?

RIS

Prog . ;
Q. (Ryan Welr s xficall on thc
issue of the Z:ross sut?sexcdxzanog which is,
according to your testimony, the financial
other assistance that the parent corporatio
ives to its subsidiary, what problems does
hat present to you as a reselier? =~

( The cross
subsidization issue is the issue of the
parent corporation giving financial or othe
assistance o its subsidiary, in this cas,
SNET Mobility, which is mtaxl arm.
Wdoes that aﬁic?ct ou 2s 8 rescller? .

Q. (Ryan) Okay.

2% Q. (Ryan) .Referrmg to.your rcﬁlc
25 testimony, you state that the offices for

‘*‘ Notes [T

I

v Cm

1_OAN_QAT_AARK (matinnwide)
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> Page 1011
individual reseller, do you feel that you can
LA (BiRoban Well i iy p

27

<

e e i Q. (Ryan) Let me touch on the area
you say, : - denial of equal access that is in your
mean by below cost? prefile testimony. I believe Mr. Mizeski
ybar); Well: thé manufachi testified that your Bell Atlanti¢ customers
s ~ are able to use other Jong-distance carriers
other than wswrgwEg,Amcrica'z

&

, Page 1013
Q. (Ryan) Have there been instances
when the SNET Mobility retail offices have
been able to activate numbers over the
weckcndswand you were not made aware of that?

<-séctad ficieme Cerdiy. S e e
ar consumersn: o Q. (Ryan) When I say activated 1
0 crement also and pass 1 include change numbers, —
Q. (Ryan) Some of your opening Q. (Ryan) And tivated, yes.
statements, you touched on the issue of Are there some promotional programs
preferential treatment for the carrier that are offered by SNET Mobility that are
in-house retail companies or divisions. not available to you?
Would %gg like o elaborate on that at all? G scobar)

[}

il

%% Notes [ 1]
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. (Ryan) And what time does that 1 Q. (Ryan) Just to clarify some
o) e 2 tcsumglztl’x)atMrthcsfk); ave, he was
4 3 basically talking in terms of receivin
] 4 credit for dropped calls or overlapped calls.

1
2 starttomn

Jc'z (Ryan) After what, the bill

5 5. You have received credit for calls?
6__presented orgwwgdgs!,ga _ _ g. : e
8 Q. (Ryan) Is it your opinion that 8 Q. (Ryan) And these are calls that are
9 Springwich charges interest on top of 9 made or appear on your magnetic tapes as if
0 __interest? N o 110 they were made by one of your customers, but
A WEE SevEr icconniaiis 11 - were apparently made by cloning an ES numb
ills; they § 112 and a mobile telephone
i (b .
e 8% 114:
Q. (Ryan) Is there, to the best of . 15
your knowledge, any provisions in the tariff 16

that allows them to do that?
cobar) 1 don't reca

a 20; EYA0L D6 O yra
. (Ryan) Do you remember ever signing 21 mever come with'thatpolicy.
any a egmcnt thzt would allow the 22 Q. (Ryan) Have some of % - excuse
calculation of interest to be done in that 23 me, some of the fraud calls been as high as
manner? ' 30,000 dollars in a month?
Escoba (BSCobaT) Vel ineam

*x% Notes *%%

3 Q (Ryang You state in your — the

4 beginning of your prefiled testimony that at
S least two of your companies have had

6 financial difficulties recently. Do you care
1

to comment on that?
MR. TYRRELL: Objection, yo
10 Honor. I think if we're getting into -
11 proceedings in other courts, I think it's

12 somewhat beyond the scope of this docket.
13 M. T ’l'l!iIE CHAIRﬂM]:N: Wda]it ab ming\;,tc,

14 . Tyrrell, you're the one that brought u

15 the bankruptcy. P
16 MR. TYRRELL: 1didn't file

17 it. I believe it was in his direct

18 testimony.

19 THE CHAIRMAN: No, you brought
20 it up first when Mr. Ryan appeared and you
21 questioned about the bankruptcy.

22 MR. TYRRELL: Yes, early

23 today, :
24 THE CHAIRMAN: It's overruled.
25 MR. TYRRELL: Okay.

%% Notes %%
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1 THE CHAIRMAN: Yes. For my 1 1indicated, handling the bankruptcy matter
2 information, do you think we can address the 2 for us, and he was not sure whether the
=% -issues of the documentation in an open 3 official affidavit form had been filed with
*4+ session or would a discussion of the 4 the court; however, he did point out that
s documentation, per se, necessitate a closed 5 there is no prohibition about r:Frescnting a
6 session? Because I'd like to do the 6 client in court or in this o
7 discussion of scheduling open. 7 proceeding. The question 1s whether or not
] MR. KNICKERBOCKER: It could 8 the bankruptcy court would approve of my fee,
9 be open, most likely. ) 9 and that happens to be bad news for me.
10 MS. SPENCER: Without 10 THE CHAIRMAN: So essentially
11 reference to numbers. 11 you are here at your risk.
12 THE CHAIRMAN: As long as we 12 . MR.RYAN: What I'd also like
13 stay away from the exact numbers. 13 mmt out, Commissioner, while I was
14 MS. KIDDOO: We can discuss 14 ng with Mr. Ressler, he haeﬁcned to be
15 what the procedures are for having developed 15 on the phone with Attorney William Fish of
16 the numbers and what Mr. Brennan did or did 16 Tyler, Cooper, handling the bankruptcy for
17 not have in his files or did or did not do 17 Springwich who informed Mr. Ressler that
18 without talking about the numbers. 18 informed Mr. Tyrrell the very same rule
19 THE CHAIRMAN: oka{. I just 19 yesterday during a telephone conversation, s
20 want to know when we'll go closed and I'd 20 why Mr. Tyrrell proceeded with his motion and
21 like to keep that discussion open. 21 objection to my representation today, I'll
22 MR. RYAN: I'd like to address 22 Jeave to the Commissioner's evaluation.
23 Mr. Tyrrell's objection to my participating 23 THE CHAIRMAN: Thank you, Mr.
24 in this morning's activity. During the 24 Ryan. Any other administrative 1tems befo
25 break, I phoned Attorney Ressler, who is, as 25 we start the cross? Okay, then we'll start
%% Notes x%k*
Page 1036
1 inorder. Staff has nothing, I understand.
2 MR. PESCOSOLIDO: That's
3 correct.
4 THE CHAIRMAN: Mr. Tyrrell. | 4 stant L
5 MR. TYRRELL: Yes, sir. d m?ﬂ'c interim, he
6 )
7 EXAMINATION ) ¢
8 BY MR('I‘TYRI}SLI\IZ: Escobar. I bel Zwath:SNET.Pag! R Yo .
9 Q. (Tyrre . Escobar, ieve in Q. 11) I believe you testifie
Kour direct testimony, you testified that you 10 also itST %l:rc irect that Linx sells one of
ad some discussions with a Charlic 11 its service plans for 14.95?
ing; do al SA(Becoban el
ESCOD: ' Q. (Tyrrell) And that, if I recall
Q. (Tyrrell) And I believe you your testimony correctly, didn't tell the
testified that it was with regard to you public about the per-minute charge of 75
becoming a new reseller for Springwich; is cents a minute? i .
that COMECtY o smsssismseney A TEdCObar) T'n0 §a ARG
A {Escobar) For SNET RN Tumns ]
Q. (Tyrrell) Okay. And would the ye e entic:
ately correct? Esiow. noth ot ccllular
S in: A9RY; Q. (Tyrrell) Okay. Then I'm confused.
Q. (Tymrell) And is it also true that 22 Was it your testimony or is it your testimony
Mr. Dammling became associated with Linx or 23 now that they told or didn't tell the public
SNET Mobility in 19947 |24__about the 75 cents a minute charge?
............. s P BECehar) Yot

Tha Mnninoham Grann Tne

1-RNON-RAD-44RA (mationwide)
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] 2gain this year you are raising the same
v+ assue; is that.co:ect? -

K 2

Q (iy.. !)':ﬁlank you. .
I believe there was some testimony

DB RS A N R s oo b bt Bt 0t bt e s St

9 Q. (Tyrrell) Thank you for your
critique.

- T believe there was some testimony
carlier that there was a bankruptcy matter

)
7 are also personally named as a defendant in
the state court ;na¥tc1?

G Yoo

THE CHAIRMAN: Mr. Escobar,
there is no question pending.
THE WITNESS (Escobar): Thank

you.
B ST Esr,

Q. (Tyrrell) Mr. Escobar, do you
recall earlier this moming when Mr, Mizeski
was sitting where you are, we had a
discussion about letters that went back and
forth between — or I should say from Mr.
Paquette to you with rciaard to some billing
questions. ss you had submitted to him.
Do you recall that eneral gt,.%stimon ?

SSCOVALYIXCS iE:
Q. (Tyrrell) Okay. 1'd like to show
you, if I may, a copy of the two letters, one
dated January 22nd, 1995, to you from Art
Paquette.

22 THE CHAIRMAN: Mr, Tyrrell,

23 would you correct that date, We aren't there
24 yet.

25 MR. TYRRELL: I'm sorry, it

Page 1044

‘Page 1045
was — the Xerox was such that it looked like
a5, 1993. Correct, Commissioner. And also
another letter from Mr. Paquette to you dated
May 24th, 1995 ~
MR.KNAG: Ninety-three.
MR, TYRRELL: Ninety-three.
I'm sorry. Does anybody need copies?
oY MR('r 11) Do you recall receivi
Q. (Tyme you receiving
those lq_t,tcxs,ﬁ%r, Escobar? =~ = .

S\ONQO\M&WN—'

Sveatd

Q. (Tyrsell) Please
necdgmb?:m.

e AAan nan 4480L funtlanalde)

Tave 1042 - Page 1045



"DOCKET NO. 94-03-07 06/03/94

9 Q (Knag) And how much dollars did you
10..pay in mterest, do §ﬁ know?

asm Did thcy tcll you that that y
- that was going to makc it easy for
ay o‘i;f the S.QO 000 dollars?

15 Q. (Knag) Did you have any discussions '
16 vmh anyone at SNET at the time that you
d into th ; cnt?

17 made it

g) And were you Prormscd AL (ERCO) ! (ECt ek
things at that time? Q. (Knag) ‘And did you enter into any
bai other agreements with SNET besides that

agreement, concerning your credit and your
debt?

i Q (Knag) y told you that they
5 would d:sconnect your customer unless you

6, sign the agreement?

s s p 4
And were you wxllmg to

g
9 agree were not doing anything
10 castomers e 10, WIONED oo
11 Q. (Knag) Dxd you have discussions NI (FeCobar) N Hadaa
b ising the amount of the deb? 12 ag) Did Mr Blucmlmg say

E i e rou about the damage was done?
4 Q Knag) And did you speak vmh 1400 T
15 Mr. - did you speak with a person at SNET 15
16__about comprtc))mxsmg thedcbt?

(Kn )’A d"l;a‘%lod e 3% -
Q. nd w you unders
18 hnntom?hm 17

1d-1in
Q. (Knag) At any poi
23 those iscussions, was a sctﬂcmcnt of the {Es \
24 claim tied in any way to your actions in 24 ag) Is that what you understood
25 making complaints to the DPUC? 25 him to mean?

**'* Notes *%¥
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Hirs per month
And did you consider that
cogl(mgt)we conduZt on their part?
obar) Yes 1 fecrhi Rk

(Knag) Do you know whcther -
th awn.
So, ataccrtampomtmumc
recently you were forced into a bankruptcy
filing; 1s that correct?

tcy court rule, that allows
credxtors to question debtors about their
affairs to try to find out information that
was rv.-,lwangh 10 tlus proceed; ng?
AT, COITEE

o

Knag) ‘And aficr you e
bmpﬁu id SNET become actively involved
in the ba; ?

Q Knag) And did they attempt, and A B At correctiyesin
are they attempting at the present time to 23 Q. Knaﬁ) And, in fact, are thcrc
shut you down by denyi lﬁeyou what is called 24 additional ings that are 2004
cash collateral, which 1s the money in your 25 examinations scheduled for this Monday?
L 2 3 NOtCS L 2 2
Page 1060 Page 1061
i} 1 continue regulation is specific allegations
2 2 of fact regarding anticompetitive or
3 3 discriminatory practices, you would consider
4 ! 4  that such an muwwuw Jra¢t10c? .
P N e ot g
6 Q. (Knag) And would you consider the
7; 7 billing pracuces you described
8 8 axmcom i
9 ST A (HREOB VGRS :
10 = 10 Q. (Knag) And would you consxder the
115 appear : S “ai{11  long-distance practices that you described to
12 Q (Knag) So you're planmng to 12 be anmom»pctmve?w _
13 tersue them for antitrust vmlatxons? , b {EsCohary That s correcty :
Tha B e G ag) And would you oonsxder the
15 Q. (Knag) Under the federal and state 15 bxlhng activation practices to be
16 itrust laws; is that correct? tnvc and dlsmmmatory? _
17 .A.s N tlked" tge s Cobiar) Diseriminaidry. defiay
youtalkedabout |18 yes;#nt mmgg IVESYes.
19 bundhng °a§ services and you complained about 19 you consider thc fact
20 that. Do you consider that an 20 information that they learn as
g ; anticompetitive practice? =~ 21 your suppher and then use it against you as

22 your competitor, mixing the wholesale and the
; rctaxl function, to be anticom ive?

Q. (Knag) And one of the thmgs that
the FCC wants in any state petition to

k%% Notcs ***
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Q. (Bryan Oka And wh doyou
sxécrtt)l'm)'a d

. (Bryan) — For eellular scrvxoe to
be the most anticompetitive?

Q. (Bryan) And 1s it the rate
structure which you consider then to be.the
primary reason why the market share of
resellers has actually decreased over time,
even though the number of rescllers has
increased? |

Q. ryan) On age 2 of your
testimony, under &c heading of "Cost
Subsidization," you discuss advertising, and

Page 1067
the fact that me had large Yellow P
advertisements in every SNET Yellow age
directory published in the state,
as that for any amcular time?

Loecllularp i
15 Q (B an) I think you also state in
your tcstunony that it would be quote,
_ 17 "virtually impossible for an independent
118 reseller to be able to afford such

19 advertising."
20 Do you know what the cost of one
21 large Yellow Page advertisement would be?

Bry g Did you say 100',000?
More thant th"
_oreth n 100,

Q. (Bryan) O i
( tEcr-%’llé Exlu)l'm?

then will be the Yellow Pages advertising
quote.
BY MS. (BBRYAND

ryan) Do you recall - or you can
mcludc that 1)11 thcyLatc-Fxlc Exhxb’:t when

AEscH S have the date
Q. Bryan) In termso the bundling,

. '.. £ ; ‘§. SRR .E..
THE CHA.IRMAN Late-File 26

Page 1069
think you in your direct testimony today, you
indicated that phone c? ipment is sometimes
sold at the retail level fo

r as little as one

Q Bxyan) Can you tcll me what
cquxpmcnt that was?

) Oka g lars

an ow, you're saying
(lB:\l' hone{eqmpmcnt is bcmg sold
412 below the wholesale cost as a result of

13 commissions and so on. What, generally,
14 would be the wholesale cost for rcgular

S cellular hone?

*¥% NOtCS ###
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cellular te'=nhone numbers or change in
features. ¥ a a little confused on what that
swit.. ... Is there one switch for all of
the sesc'! 15 or just each reseller have a
switch?

Ssomctimes that 0o sl
Q. What is the adv: to Linx of
9 having the ability to activate numbers at any

B = bt bt e et Bt P Bt et

o

ar A e {20 time including on the weekend
21 Q (Bryan) Okay. On paﬁg four of your scobar) Well 1imx ¥
22 Ercﬁlc testimony under the

23 "Preferential Treatment of In-house Retail
24 Divisions," you discuss the administration of
25 the switch for activating and deactivating 2

2
ading, 2
2
2

Page 1077

" (Bryan) So would i be fair 10 say

9 also that Linx could potentially add new usertaithe ull: o
10 revenues by being able to hook somebody up on 10 Q. (Bryan) And so you still don't have
11 aSaturday instead of having to wait till 11 the ability to activate and deactivate

‘ telephone numbers on weekends?

¥Okay b

a
how?

it Al 3 --

Q. (Bryan) And since you aware 23 understood your testimony. You're saying
of this practice, which your testimony 24 that the other resellers besides Linx do now
characterizes as preferential and 25 have the ability to activate and deactivate

1 3] Notes 1 5]
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1  Q (Bryan) Andisityour 1 Ibelieve. . o
2 understanding that that manual is supposed to 2 . MS.BRYAN: And I think it is
~13 govern your relationship with S&nngwxch 3 3taeed in ejther Ivwe-File Exhibit 24 or
4 f;ran other jtems, tariff items? 4 5. IR
AR mant el Contad 5 THE CHAIRMAN: Okay, then
S ERE -y 1 6 Late-File 27 will be the Springwich
% 4 7 reseller's guide.
8 ~ MS.BRYAN: I think this is 28
9 because 27 was the advertising quote.
ALY 10 THE CHAIRMAN: No, that's 26.

MS. BRYAN: I'd like to
request that that manual be provided as a
Late-Filed exhibit. It might be easier to
have Springwich fprovidc: it, but if it's not
too burdensome for you, Mr. Escobar, to
provide it, I think that would be appropriate
as well.

THE CHAIRMAN: Thisisthe
Springwich manual for resellers, I guess is
the best way to describe it.

MS.BRYAN: Yes, and it's
referenced in one of the correspondences.

THE WITNESS (Escobar): 1
believe it's in the title of Reseller Guide,

1 MS. BRYAN: I'm sorty.

12 ' THE CHAIRMAN: Twenty-four was
13 the letter and Leonhardt response, 25 was the
14 two letters, 26 is the Yellow Pages.

15 MS. BRYAN: Okay, got it.

16 2

17 BY MS(.BBRYANi'fr Escobar. d

183 Q an) Mr. ar, do you want to
19 file that gﬂcn; _

2055 AT BSCORRE) HXEURE et R
21 Bryan) Can you file that n ?

22 B)%)facs{v% i
23 Q (Bryan y. right. -

24 MS. BRYAN: Thank you. That

25 completes my questions.

Efcoban) ¥o

Page 1084
! THE CHAIRMAN: Thank you, Ms. 1 iality agreement?
2 Bryan. Mr. Rosario. 2 ICobar) Yes i
3 3 Q. (Rosario) Would that
4 EXAMINATION 4 confidentiality agreement prohibit you from
5 BY MR. ROSARIO: 5 telling people about Springwich's prohibition
6 Q. (Rosario) A few questions for you, 6 against you switching customers to Metro
7 Mr. Escobar. Irealize you've been here a 7 Mobile, would that confidentiality afreerncnt
8 long time and I don't want to repeat a lot of 8 prevent you from talking about that
9 questions that you've been asked before. 9 =scob % 0 it
10 You mentioned an agreement that 10 that yak. o
11 other resellers have been asked to sign. Do 11 Q. (Rosario)
nember that? {12_ other —

s ANV 3 o4 78
14 Q (Rosario) Is that the 14i Mobile;butotherearmiers .
15__confidentiality agreement? 15 Q. (Rosario) Okm.rs’l‘o your knowledge,
1 Egcobat) Ye§: No™ 16 have any other resellers been asked to sign
; 17 confidentiality ? )
19; pardon foes or take'a .n;énﬁm.ﬁz.q ¥ costome

. Q. (Rosario) Were you asked by SNET to
confidentiali ?

- % OAN 08N A40L [fmatinnande)
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1 1 competitive differences between the two
2 2 camers? e
3 : '.’:z':}:’d' .5 %&9‘5; %ﬁ abs
S DmNINes : s
6 Q. (Knickerbocker) So arc you saying _ ow fast the
7 that you don't typically steer a customer to 7:0% crloadotthesystem
8 one wholesaler versus the other? o 8 Q. (Knickerbocker) And also according
s oI Tk 5 5&? : % 9 toMr. 's testimony, from the point of
10 : . Ciited {10 view of the reseller, there are also
1 OF 111 competitive differences between the two
12 112 cammiers in such matters as equal access,
13 13 refunds and things of that nature?
14 1147 E€cobar) That!s'canect yesl
15 118 MR. KNICKERBOCKER: T. you.
1 {16 I have nothing further,
17 17 THE CHAIRMAN: Mr, Tyrrell,
18 2118 MR. TYRRELL: Yes, I have just
19 119 a couple of questions on recross, some of the
20 0 other questions asked after I had my
21 {21 og rtunity would deal further than I was
2 \ i for: 122 able to cover on my cross.
230 Fus S e 123 THE CHAIRMAN: Okay. Mr.
124 Q. (Knickerbocker) So from the point 24 Ryan.
25 of view of the end-use customer, there are 25 MR. TYRRELL: Just a couple of

%% Notes L 2 2 ]
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1 questions, that's all they are.
2 MR. RYAN: We have recross.
3 We haven't had redircct yet.
4 THE CHAIRMAN: You want
5 redirect before recross?
6 MR. RYAN: No, I don't want to
7 ask any questions.
8 THE CHAIRMAN: There is no
9 redirect, for the record. Continue,
10 BY MR.TYRRELL:

11 Q. (Tyrrell) Mr. Escobar, you had
12 testified, Mr. Knag was asking you questions
13 about discussions and meetings you had with a
14 gou of people, I guess, Mr. Dammling, Mr.
15 Lindblad, Mr. Bluemling, 1 take it from the
16 types of discussions that you are referring
17 from 1990 to
18 yroximately correct?

4 . a

10, it was in a time perio
; Is that a

3 S N P e e A 2 A
21 Q. (Tyrrell) Okay. And with regard to
22 the agreements that you were asked to sign or

Page 1093
1 Q. (Tyrrell) And during all that time
2 yoq, were represented by a law firm, were you

R g PO KR SRORIRE b

Q. (Tyrrell) You were during the
disc .fyneabout the nents, though'
?ﬁ SR Be. S o

Q. (Tyrrell) And was Mr. Ryan
for a number of years?

X

O

DO e

15 Thank you, Mr. Escobar, you
16 are excused. We'll take a break till about
17 20 tll.

118 (Witness excused.)

9 THE CHAIRMAN: When we come
0 back, I guess Mr. Bluemling, Mr, Brennan and
21 Dr. Hausman are going to come forward. We

23 _mot sign, we're talking from 1990 to 19947
2 : 2 3 R 2 .‘ -

22 are ogoing to try and settle the matter on
23 production of materials and then go into
4 scheduling as well,

25 Whereupon, a recess was taken

%% Notes %%%
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